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SCHEDULING A RIDE CONT.

Please call after 2:00pm the day before
your scheduled trip to receive an estimated pick up
time.

Keep in mind, the driver can be 15 minutes sarly or
15 minules late and still be considered on time.
Please be ready to leave when the driver arrives.

Drivers are authorized to stop only at
scheduled siops. Any other slops need o be
pre-approved and scheduled by the office.

CANCELLING YOUR RIDE

If vou need to cancel your scheduled ride,
please call Greene County Transportation at least one
hour prior to your scheduled pick up at 724-627-6778
or 1-877-360-7433.

AIDES (ATTENDANTS) AND
COMPANIONS

An aide or attendant is someone who
physically or medically necessary io assist a
passenger in using Greene County Transportation
Services. An aide can ride free when accompanying
an eligible passenper.

A companion is a person who fravels with
an cligible passenger. Unless the companion is also
cligible for one of the programs, that person must pay
full general [are.

At Greene County Transportation, We promise...

¢ A prompt response to your callfor » eservafion.

¢ Doot-to-Door Servics. Passengers who need and request assistancs
will eceive it, fom the door of their pick-up poit fo e door of
fheir destinafion.

¢ Aridefime o longer fhen 60 minutes in most cases

¢ Afimely pick-up, betwesn 15 mimutes befors and 15 mimes after
vour scheduled pick-up fime,

¢ Adeiver who is well-trained in defensive deiving, pessenper
assistunce, and seasitivity to people with special needs.

What Greene County Transportation does NOT provide

¢ Emergency fransporfefion or ambulancs service.

¢ Atlendants or escorts for passengers.
¢ Assistance within residence,

Complaints / Commendations

Ifyou have a complaiat, we wat fo know sboutif. In order
fo respond, it hlps fo heer about something right away and in a5 much
Oetail s possible. Pleass call us at T24-627-6778 or 1-877-360-7433. If
we've dong something right, call us about faaf, foo.

PASSENGER RULES

If you are in & wheelchair, vour cheir must be
secured by the driver. Drivers cannot take wheelchairs
up and down steps or provide lifting assistance for
PaSSENEETs.

For the safety and comfort of all passengers, the

following are prohibited:

* Smoking, eating or drinking.

* Standing or walking in a moving vehicle.

* Operating a personal radio is
prohibited, without carphones.

* Fighting or using abusive language.

* Passengers, who a owe co-pay; must pay the
driver upon boarding the bus.

* EXACT CHANGE is required

* Passengers must provide their own
CHILD CAR SEAT or BOOSTER
SEATS for your infants or children.

* Passengers are expecied to be cooperative,

wear the seathelts and demonstrate
appropriate behavior at all times.
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Services Hours
Monday-Friday
6:00 A.M. to 6:00 P.M.
(Most areas)

Except designated Holidays

(Pre-scheduled Dialysis trips will be transported on Holidays
except Thanksgiving, Christmas, and New Year's Day)

Funding for the Transportation Program is provided
by the Pa Department of Aging, the Pa Department
of Public Welfare, the Shared Ride Program of the
Pa Department of Transportation and Greene
County Board of Commissioners

190 Jefferson Road
Waynesburg, Pa 15370

(724) 627-6778
Toll Free 1-877-360-7433
Fax: (724) 627-9463

WWW.CO.Zrecne.pa.us



Greene County

Transportation Program

Do you have someplace to go?

The Greene County Transportation Program
{ransports eligible riders to and from destinations in and
around the Greene County area. The program is available to

anyone that lives in the Greene County area.

Thereare  sumber of ways fo qualify
for Greca County Transporttion Program Services. Tside

atebrif escriptionsof each ofthe programs under which an

individual may be elgble fortransportation.

Services Provided Shared Ride,

Door te Door Advanced Registration

Sharcd Ride Program that means you will likely be riding

Greens Countv Transportution Program is a

with othor consumers, and that oficr consumers may be
picked up and droppod off bofore vou reach your

destination. In most instanoss, no ong rides for mors than
an hour, but the trip may take longar if vou wors poing by

voursslf and passsngors nood to plan accordingly.

Grecue County Transportation Program

providzs Door to Door scrvices for any consumers that

roquest agsistance. You may rooeive assistance botwosn

the door of your pick up and the door of the dosfination.

howevar, Drivors cannot taks a whoolchair up or down

multipls stops or provide lifting assistance for passcuggers.

All Greene County Transportation vehicles ars 100%
whoclchair aceossabla.

Al passengers must be rogistored with Greone

County Transportation bofors using our scrviecs and
advance registrations ars requirsd.

SHARED RIDE FOR OLDER ADULTS

Anv Greane County Residents ags 60 and

over, who is traveling to & senior contor and { o
Adult Day Cars, will travel at no charge. Thass
trips arc paid for by fhc Pennsylvania Sharcd Rida
Program, Pennsylvania Lottery and Arca Agoncy on

Aging,

Froo frips to scnior conters and discounts for

medical frips arc subsidized by the Southwestern Pa
Dopartmicnt on Aging. Ofther frips roquirs & consumst

CO=pay.
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PERSON WITH DISABILITIES

Any Greene County resident age 18-64
years of age with a qualifyring disability under the
Americans with Disabilities Act can become
registered to use this service and can request a frip.
A fare co-pay is charged to the passenger for this
program. When applying you will need one of the
following forms of documentation fo verily proof
of eligibility:

* Proof of your disability from a physician
® Proof of any disability defined by the

Americans with Disabilities Act (ADA).

MEDICAL ASSISTANCE
TRANSPORTATION

Individuals or families who qualify for the
Medical Access card are covered 100% by the
Medical Assistance Transportation Program
(MATP). This covers transportation to and from
medical or dental providers that accepts an access

card.
You cannot use MATP:
* If you need emergency ambulance
* Non-medical trips such as shopping or
social activities
#* To obtain medical care that is not

covered by Medical Assistance

MEDICAL ASSISTANCE
TRANSPORTATION
MILEAGE REIMBURSEMENT

You can also sign up for mileage
reimbursement if you use your own car or find
someone willing to give you aride. Greene County
Transportation must offer consumers the least
expensive and most appropriate form of
transportation available.

REGISTRATION

Please contact Greene County
Transportation office if you are interested in
applying for any of our transportation programs., A
reservalionisi will assess the information necessary
and send you {he proper applicalion. We may ask
you lo come lo our office lo regisler bul we ask ihal
you call before you stop in, so that we may inform
vou of anvthing vou might need to bring with you.

SCHEDULING A RIDE

You may schedule vour ride up fo iwo

weeks in advance. TTowever, you must call at least
24 hours in advance, and you must call no later than
12:00 (noon) on the day before you need a ride. If
riding on Monday call by 12:00 (noon) (he Friday

before.

If you do not need a return trip, please
tell the office staff member that is tnking trip

requesL.

We transport “Out of County” Medical
trips. We travel to Washington and Fayette
Counties; Pittsburgh, PA: Morgantown, WV. The
appoinimen( must be between the hours of 10:00am
and 2:00pm. Also, We lransporl lo Blacksville, WV
Tuesday and Thursday belween the hours of 8:30am
and 3:30pm. Call for detnils on destinations, days,
and times.




